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Development and Evaluation of a Movie-centric Multimedia System
for supporting operation and maintenance “K-SHOW”
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The fact that operators in the power plants and the power networks needed On the Job Training (OJT)
opportunities and adequate materials was one of the most important factors that improved human
performance. In this research, we have developed, “Movie-centric Multimedia System”, or “K-SHOW”, for
supporting operation and maintenance in order to improve their skills and knowledge. Operators could
author the movies with texts, symbols, and so forth interactively and flexibly and could view it on the CRT
screen. Operators could learn expert” know-how and check the operations before working actual operation.
Operators rated this system as a highly useful tool of transfer for supporting operation and maintenance in

their workplaces.
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